
 

 

 

  

 United States Department of the Interior 
 NATIONAL PARK SERVICE 
 Chattahoochee River National Recreation Area 

In Reply Refer To: 1978 Island Ford Parkway 

 Sandy Springs, GA 30350 

 

 

 

Dear Volunteer: 

 

 

Welcome and thank you for joining the family of staff and volunteers at Chattahoochee 

River National Recreation Area! Throughout history, volunteering provide a way for 

individuals and groups to give back and show their appreciation. The Volunteer-In-Parks 

(VIP) program was created in 1970 through Public Law 91-357. The VIP program has 

allowed the National Park Service (NPS) to accept and utilize voluntary help. With the 

help of the VIP program, the public is ensuring a healthy and successful future of the NPS. 

 

The intent of this handbook is to inform volunteers about the types of opportunities and 

guideline you will need to help ensure your experience is positive. Please read through the 

handbook and share your comments and feedback. We look forward to working with you 

and appreciate your service. 

 

 

 

 

 

 

Sincerely, 

 
 

David Thomas 

Volunteer Coordinator 

Chattahoochee River NRA  

678-538-1244 

David_a_thomas@nps.gov 
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NATIONAL PARK SYSTEM 

 
On March 1 of 1872, Yellowstone National Park was established by an Act of Congress 

“as a public park or pleasuring-ground for the benefit and enjoyment of the people” and 
placed it “under exclusive control of the Secretary of the Interior.” The creation of 

Yellowstone sparked an interest in preservation of historical, cultural and natural resources 

around the globe. 

 

In August of 1916, President Woodrow Wilson signed the Organic Act establishing the 

National Park System: 

 

 “the service thus established shall promote and regulate the use of the Federal areas 

known as national parks, monuments, and reservations hereinafter specified by such means 

and measures as conform to the fundamental purpose of the said parks, monuments, and 

reservations, which purpose is to conserve the scenery and the natural and historic objects 

and the wild life therein and to provide for the enjoyment of the same in such manner and 

by such means as will leave them unimpaired for the enjoyment of future generations.” 

 

Today, The National Park System contains more than 400 parks throughout the United 

States. 
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NATIONAL PARK SERVICE MISSION STATEMENT 

 
The National Park Service preserves unimpaired the natural and cultural resources and 

values of the national park system for the enjoyment, education, and inspiration of this and 

future generations. The Park Service cooperates with partners to extend the benefits of 

natural and cultural resource conservation and outdoor recreation throughout this country 

and the world. 

 

 

CHATTAHOOCHEE RIVER NATIONAL RECREATION AREA 
 

Chattahoochee River National Recreation Area (CRNRA) is situated in Atlanta, Georgia 

along the Chattahoochee River. The park consists of 16 park units along approximately 48 

miles of the river. Many of the park sites provide visitor services including restrooms, 

picnic facilities, trails, boating opportunities, and other outdoor recreational opportunities. 
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CREATION OF THE CRNRA 
 

Created on August 15, 1978, the enabling legislation of the Chattahoochee River National 

Recreation Area reads in par: 

 

 “The Congress finds the natural, scenic, recreation, historic, and other values of a forty-

eight-mile segment of the Chattahoochee River and certain adjoining lands in the State of 

Georgia from Buford Dam downstream to Peachtree Creek are of special national 

significance, and that such values should be preserved and protected from developments 

and uses which would substantially impair or destroy them." 

 

"In order to assure such preservation and protection for the public benefit and enjoyment, 

there is hereby established the Chattahoochee River National Recreation Area..." 

 

“The Secretary shall administer, protect, and develop the recreation area in accordance 
with the Act of August 25, 1916 and in accordance with any other statutory authorities 

available to him for the conservation and management of historic and natural resources, 

including fish and wildlife,..." 

 

"The purpose of the National Park System is to preserve outstanding natural, scenic, 

historic, and recreation areas for the enjoyment, education, inspiration, and use of all 

people." 

 

 

CHATTAHOOCHEE RIVER NRA MISSION STATEMENT 

 
“…is to lead the preservation and protection of the 48-mile Chattahoochee River corridor 

from Buford Dam to Peachtree Creek and its associated natural and cultural resources for 

the benefit and enjoyment of the people.” 
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VOLUNTEERS IN PARKS (VIP) PROGRAM 

 

Throughout history, volunteering has provided a way for individuals and groups to give 

back and show their appreciation. The Volunteer-In-Parks (VIP) program was created in 

1970 through Public Law 91-357. The VIP program has allowed the National Park Service 

(NPS) to accept and utilize voluntary help. With the help of the VIP program, the public is 

ensuring a healthy and successful future of the NPS. 

 

A VIP is anyone who executes work for the NPS under a current 301-form. Everyone who 

performs work in the park, who is not a paid employee, must fill out a 301-form. If under 

18, a parent/guardian must sign the form as well. Volunteers are accepted without regard to 

race, creed, religion, age, sex, sexual orientation, national origin, or disability. 

 

VOLUNTEERS OF THE CRNRA 

 

The Chattahoochee River has encouraged many to become volunteers for our beautiful 

park. The park uses a variety of volunteers including one time, full time and part time. 

Every volunteer is important to the CRNRA. Volunteers are the life blood of the park 

serving selflessly and whole heartedly.  

 

The CRNRA has created a few sub-categories to better organize our VIP group. (The main 

group of volunteers we call trail blazers.) We have the trail crew leads that have been 

trained to lead groups on new trail construction and improvements on existing trails. We 

also have sawyers and bike VIP’s. Sawyers are a trained group that assists us in the 

removal of fallen or hazardous trees. Bike VIP’s watch the bike trails and educate other 
bike patrons on bike etiquette. 

 

Listed below are some examples of volunteer positions:  

• Trail Maintenance  

• Contact Station Host 

• Exotic Plant Removal Crew Member (EXOT) 

• Park Rover 

• Bike VIP 

• Maintenance Assistant 

• Site Steward 

• Trail Blazer 

• River Host 

• Sawyer (Chainsaw Crew) 
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TRAIL BLAZER TEAM 

 

The Trail Blazers, like other community outreach teams, serve as the eyes, ears, voice and 

hands of the park.  Trail Blazers see, hear and report the comments and concerns of the 

park’s visitors making the CRNRA a safer, cleaner, more user-friendly place.  Active 

involvement by community members will deter and reduce crime and increase 

maintenance action; thereby increasing the safety and enjoyment of the park for visitors. 

Trail Blazers are a cohesive body of concerned citizens addressing concerns that are of 

importance to the entire park and its visitors. Members may walk, wheelchair, run or ride a 

bike (where authorized), canoe, kayak or raft the park units.  First and foremost, we want 

Trail Blazers to enjoy their time in the park.  
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BIKE VIP 

 

The National Park Service has rules and regulations designed to make the park a safe and 

enjoyable place for visitors.  Bike VIP’s will follow all of the laws and rules which are 

applicable in the State of Georgia and Chattahoochee River National Recreation Area.  

You are providing a positive role model to park visitors. When biking the Sope Creek 

trails, the “Shared-Trail” concept is the most important idea to teach visitors.  The Shared-

Trail concept is designed to remind all trail users to use the trails courteously.  As you bike 

the trail, remind visitors in a courteous manner of the following shared-trail ideas: 

• Pass on the left 

• Keep right 

• Do not block the trail 

• Be courteous 

• Keep the trail clean 

• Designated trails 

 

Bike VIP’s are very important to the success of our multi-use trails. They are riding the 

trails to provide first aid, report or take care of safety concerns, minor bike maintenance. 

As a Bike Volunteer, expect to see and be seen in a different light.  Expect people to be 

interested in what you are doing.  You are representing the National Park Service, known 

worldwide for high-quality, professional customer services. 

 

To become a Bike VIP, one must first go through the training. The training consists of an 

eight hour CPR/First-Aid* class and a four hour core Bike VIP training. Upon completing 

the training, you are expected to patrol 40 hours annually, attend 5/12 meetings and annual 

refresher training. They will also need to be recertified in CPR/First-Aid*. 

 

*CPR/First-Aid training is provided free of charge by the NPS. In the case that the 

Volunteer cannot attend the training provided by the NPS, the Volunteer may attend a 

training course on their own time and at their own expense providing a copy of their 

certification to the NPS. 
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SITE STEWARD 

 

Site Stewards are volunteers who visit a unit regularly (at least two times a month). These 

volunteers are the Volunteer Coordinators contact to ensure the smooth running of the 

units. There can be multiple Site Stewards per unit. Site Stewards are expected to: 

• Inform the Volunteer Coordinator of potential projects. These projects should be 

prioritized and include a description. The description should encompass amount of 

help needed and pictures. 

• Attend trail blazer meetings regularly. 

• Complete CPR/First-Aid training and GPS training. It would be helpful if Site 

Stewards attended trail crew lead training as well. 

• Communicate with other Site Stewards and volunteers. 

• Pick up trash on their regular walk through. 

• Preform small maintenance tasks as needed. 
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SAWYER 

 

Unique to the CRNRA, volunteers may become part of the chainsaw crew upon 

completing the required training. The sawyers regularly cut hazardous or fallen trees to 

keep visitors safe and trails clear. To become a member of our volunteer chainsaw crew, 

volunteers must go through a 24 hour chainsaw safety and operations course as well as an 

eight hour CPR/First-Aid* course. Upon completion of sawyer training, volunteers will be 

added to an email list where it is their duty to volunteer their time to assist the crew. 

Sawyers are expected to commit to 20 hours of volunteer service per year and obey all 

safety rules. Safety Rules include: 

• Notify the Volunteer Coordinator of intent to clear a trail. 

• Groups of at least two certified sawyers. Swampers do not have to be certified. 

• Wear all safety equipment which includes a helmet, chaps, gloves, ear plugs, and 

safety glasses in addition to boots, long sleeves and long pants. 

• Check out a chainsaw and PPE. 

• No cutting tree that will endanger your or others. 

• Block the trails while a cut is in process 

• Notify the Volunteer Coordinator when the cuts are complete. 

• Return, clean and sharpen all equipment upon return. 

 

Safety is our number one concern! If you are questioning a cut, leave it until a more 

experienced sawyer or the Volunteer Coordinator can look at it. We don’t want anyone to 
get hurt! 

 

*CPR/First-Aid training is provided free of charge by the NPS. In the case that the 

Volunteer cannot attend the training provided by the NPS, the Volunteer may attend a 

training course on their own time and at their own expense providing a copy of their 

certification to the NPS. 
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VOLUNTEER RIGHTS AND RESPONSIBILIES 

 

Volunteer Rights 

*As stated by the Volunteer Program Management Training manual 

1. Receive the same fair personnel practices as paid staff. 

2. Have their time used efficiently. 

3. Receive clear and non-conflicting guidance and direction.  

4. Be kept informed of activities pertaining to their volunteer assignments. 

5. Not undertake assignments they do not wish to do. 

6. Receive appropriate orientation, training and supervision.  

7. Be assigned jobs that are worthwhile and challenging. 

8. Be made aware of the overall operation the park. 

9. Have opportunity for growth. 

10. Be offered a variety of experiences. 

11. Receive regular, clear feedback on the quality and effectiveness of their work. 

12. Be recognized for their contributions. 

13. Have an opportunity to provide input into the volunteer program. 

14. Be trusted with the information needed to carry out their jobs efficiently. 

15. Be assigned a direct supervisor.  

 

Volunteer Responsibilities 

*As stated by the Volunteer Program Management Training manual 

1. Represent the National Park Service in a professional manner. 

2. Follow the park’s policies and guideline and understands its organizational 
structure. 

3. Seek and accept the guidance and support needed to complete assignments.  

4. Work as a team with paid staff and respect mutual roles. 

5. Be reliable in fulfilling assignments. 

6. Do a quality, professional job. 

7. Respects access to information, facilities and equipment, ect. 

8. Learn from and participate in training sessions and meetings.  

9. Provide notice of absence. 

10. Make a good-faith effort to resolve differences or problems. 

11. Care for park resources. 

12. Work safely and smartly. 
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FREQUENTLY ASKED QUESTIONS 

 

What types of activities do the CRNRA offer? 

The park offers a variety of outdoor activities. Visitors can fish, bike, horse ride, hike, raft, 

canoe, kayak and attend educational programs.  

 

Is there a camping area in the park? 

No, camping is not permitted in the park. 

 

What is required to fish at the CRNRA? 

To fish within the park, visitors over the age of 15 must have a valid Georgia fishing 

license with a trout stamp. By purchasing the trout stamp, you are supporting the stocking 

of the Chattahoochee River. The river is stocked with Rainbow and Brown trout. Visitors 

may purchase a fishing license at Walmart, most sporting goods stores or online through 

the Georgia Department of Natural Resources. 

 

Do I have to wear a lifejacket on the river? 

Georgia law requires watercraft to have a lifejacket for every person on board. Children 

under the age of 13 are required to wear the lifejacket at all times while on the watercraft. 

A watercraft is defined as any boat, inner tube, kayak or any other floating device. Failure 

to follow this guideline can result in a fine. 

 

How do I find out the water release schedule? 

For the Buford Dam water release schedule call 770-945-1466, or toll free at 1-855-DAM-

FLOW (1-855-326-3569), For the Morgan Falls Dam water release schedule call 404-329-

1455. Also, our website nps.gov/chat has a downstream flow rate page. 

 

Can I ride my bike in the park? 

The CRNRA has mountain bike trails located at the Cochran Shoals unit. This is the only 

unit with mountain bike trails. Paces Mill has a paved bike trail that ends at Akers Mills 

Rd.  

 

The bike trails are designated on unit maps. Riding bikes on undesignated trails erodes the 

trail and can be dangerous for hikers/joggers. 

 

Can I have alcohol in the park? 

Yes, alcohol is permitted on the river and in the park. Glass is discouraged in the park and 

prohibited on the river.  

 

Are dogs allowed in the park? 

Dogs are allowed in the CRNRA provided they are on a leash at all times. Dog leashes 
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need to be less than six feet and must be held by the owner at all times. Owners must be in 

control of their dog(s). Dog owners also must pick up and dispose of all animal waste. The 

park has proved some bag and trash stations in the units. Failure to follow this guideline 

can result in a fine. 

 

How many people visit the park each year?  

The Chattahoochee River National Recreation Area receives over three million visitors 

each year. This makes our park one of the top visited in the country! 

 

What are the hours of operation of the park? 

CRNRA is open 30 minutes prior to legal sunrise and 30 minutes are legal sunset. The 

visitor contact station located at the Island Ford unit is open 7 days a week from 9 am till 5 

pm every day of the year except December 25.  

 

 

 

 

 

 

HOURS 

 

Every October, CRNRA submits an annual report summarizing the impact of volunteers. 

This report is vital to the funding of our volunteer program. As a volunteer, please record 

all hours worked in the park. In order to report hours go to www.crnra.vip, click on the 

Forms tab and then select the Volunteer hours tab. At the end of the year, there will be a 

recognition ceremony for those who have turned in there hours. The CRNRA would like 

volunteers to have a goal of working a minimum of 20 hours a year though you may work 

more or less. 

 

 

 

 

 

 

 

 

 

 

http://www.crnra.vip/
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UNIFORM 

 

A volunteer uniform will be provided by the volunteer coordinator. Volunteers will receive 

a hat and shirt once the park begins to receive volunteer hours. VIP’s can choose to wear 
appropriate pants/shorts depending on their activity. Patches can be provided for 

volunteers to attach to their own hat or outerwear. The CRNRA expects volunteers to wear 

their uniform while representing the park. Uniforms should be clean and presentable.  

 

Appearance: 

1. Tattoos will be physically covered to the greatest extent possible. 

2. Jewelry must not detract from the overall appearance of the uniform.  Excessive 

numbers, large size, and bright or contrasting colors of jewelry may create an 

unprofessional appearance.  In addition, supervisors and managers may limit 

jewelry wear for safety reasons. 

3. Earrings.  Men are not authorized to wear earrings.  Women may wear matching 

earrings, no more than two per lobe. Earring size must not detract from the overall 

appearance of the uniform.   

4. Rings and Studs associated with body piercing must be removed (where visible) 

while in uniform. 

5. Elective body modifications must never be visible. 

6. Fingernails must not be over ¼-inch long on women and closely trimmed on men.  

Women may wear polish that is a conservative shade, complementary to their skin 

color or to the uniform colors.  Men may not wear nail polish. 
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SAFETY 

    

• Plan your patrol since units vary in size and the length of trails, hiking times will 

vary widely. During times of inclement weather, you should plan to avoid surprises 

and being caught by extreme weather. Caution is paramount when planning a hike. 

The NPS discourages members from hiking in foul weather conditions. 

• Be sure to take note of the address of the unit you are working in callan 

• Members are encouraged to wear their volunteer uniform when actively 

volunteering. 

• Know the park rules and regulations designated to make the park a safe and 

enjoyable place for visitors.  

• Your role is to educate and provide information to park visitors. 

• You are not expected to enforce laws and regulations. Never try to intervene. 

• Know the emergency numbers.  It is recommended that you program your phone 

for these numbers: 

o Park Headquarters  678-538-1280 

o North Fulton (NON-Emergency) 404-730-7911 

o Emergencies 911 

• Contact Park Dispatch or 911 report any medical emergencies, potential hazards 

and vandalism, or park violations. 

 

Report the incident including location, description of those involved, direction of travel, 

and other requested information to the trained Park Dispatch employees. 
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REASONABLE EXPECTATIONS 

 

• Make an annual commitment to work a minimum of 20 hours  

• Communicate issues, changes and needs regularly with the volunteer coordinator. 

This includes the inability to make an event, change in phone number or fallen tree. 

• Keep an accurate record of volunteer hours spent in the park. This record is 

submitted monthly to the volunteer coordinator.  

• Volunteers should attend trainings and meetings when possible. This allows the…. 
• While representing the park, volunteers should be easily identifiable in the park 

uniform. 

 

 

 

WHAT SHOULD YOU DO 

 

1. Observe and report maintenance needs, potential hazards, vandalism or other park 

violations. 

2. Supply visitors with park information. Have a good supply of maps and flyers 

while volunteering in the park.  

3. Clean water bars and grade dips improve drainage; fill in small ruts and holes. 

Remove smaller trees from the trail if possible. If there is a large tree fallen on the 

trail or a hazardous tree, please let the Volunteer Coordinator know as soon as 

possible.  

4. Pick up trash in the park. Do not leave your trash bag at the park. If you discover a 

large amount of trash that would require a crew, inform the Volunteer Coordinator.  

5. Report to law enforcement or 911 of any serious crimes committed in the park. 

• Observe.  

• Record. Who, What, When, Where, License plate numbers, descriptions. 

• Report. 

• Never take any action that would endanger your self. 

• Do not confront others. 
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GETTING TO KNOW CRNRA 

 

Bowmans Island- The most northern unit, Bowmans Island is located below Lake Lanier 

and Buford Dam. U.S. Fish and Wildlife have a trout hatchery near the Trout Place Rd 

entrance. 

 Northern Park Entrance 

 3650 Buford Dam Road 

 Cumming GA 30041 

OR 

 Southern Park Entrance 

 Trout Place Road 

 Cumming, GA 30041  

 

Abbotts Bridge- A smaller unit that includes a small amount of river trail and aboat launch.  

 Abbotts Bridge Road 

 Duluth, GA 30096 

 

Medlock Bridge- This unit has a picnic area, boat launch and two parking lots. There are 

also beautiful, secluded trails. 

 Medlock Bridge Road 

 Duluth, GA 30097 

 

Jones Bridge- Currently, this is the main site for EXOT programs. It is also the location of 

the CREEC (educational center). This unit has two entrances, but one is closed to the 

public. 

 Main Unit Entrance 

 9101 Barnwell Road 

 Johns Creek, GA 30022 

 

OR 

 Chattahoochee River Environmental Education Center 

 8615 Barnwell Road 

 Johns Creek, GA 30022 

 

 

Island Ford- The “main” unit. This unit has a boat launch, picnic area and is where all 

park office buildings are located. There is a fairly extensive trail system that includes a 

secluded trail loop in the north addition. 

 1978 Island Ford Parkway 

 Sandy Springs, GA 30350 

Vickory Creek- There is several entrances to this unit. One entrance is a 5 minute drive 
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from Island Ford and the other two are located in Roswell. Old mill ruins exist on the river 

in this unit. 

 400 Riverside Road 

 Roswell, GA 30075 

 

Allenbrook- The volunteer Coordinator office is located in the historic Allenbrook house. 

This unit is a 5 minute drive from Island Ford. There are large rock structures on the trails 

that run along the river. 

 227 South Atlanta Street 

 Roswell, GA 30075 

 

Gold Branch- Larger unit with a great loop trail system along with river access. 

 5690 Lower Roswell Road 

 Marietta, GA 30068  

 

Johnson Ferry North- Popular unit for launching boats and picnicking.  The unit has over 

two miles of trails.  

 301 Johnson Ferry Road SE 

 Marietta, GA 30068 

 

Johnson Ferry South- This is a smaller unit with less than a mile of trails and a 

shelter/picnic area. 

 Columns Drive 

 Marietta, GA 30067 

 

Cochran Shoals- The most well know and used unit of the park. There is a large paved 

trail and over 6.7 miles of bike trails. This is the only unit which allows mountain biking. t 

The unit can be divided into smaller sections known as Sope Creek, Cochran Shoals and 

Interstate North.  

 Columns Drive 

 Marietta, GA 30067 

OR 

 3760 Paper Mill Road Southeast 

 Marietta, GA 30067 

OR 

 Interstate North Parkway Southeast 

 Atlanta, GA 30339 

 

East Palisades- This is a very large unit that has a beautiful overlook and extensive 

amounts of trails. The unit has two entrances, Whitewater and Indian Trail. 

 1425 Indain Trail NW 
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 Sandy Springs, GA 30327 

OR 

 Whitewater Creek Road 

 Atlanta, GA 30327 

 

West Palisades- The most southern unit of the park which consists of Akers Drive and 

Paces Mill. There is a boat launch in Paces Mill. This is the last chance for boaters to get 

off the river in the park. 

 3444 Cobb Parkways 

 Atlanta, GA 30339 

OR 

 3700 Aker’s Drive 

 Atlanta, GA 30339 

 

 

 

 

 

WHO TO CONTACT 

 

• Visitor center, Daily 0900~1700   678-538-1280 

• Volunteer Coordinator   770-318-9387 

• Facility Manager, Work days 0700~1530  678-538-1301 

• Emergency      911 

• Mailing Address:   1978 Island Ford Parkway 

       Sandy Springs, GA 30350 

 

 

 

SUGGESTED READING 
 

 

Chattahoochee River Guide by Joe Cook 

 

www.nps.gov/chat 

 

https://www.facebook.com/CRNRA 

 

CRNRA library located at Island Ford  

 

http://www.nps.gov/chat
https://www.facebook.com/CRNRA
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